
How​ ​to​ ​change​ ​your​ ​information​ ​in​ ​the​ ​parent​ ​portal 
 

1. ​ ​From​ ​the​ ​CSD,​ ​website​ ​log​ ​in​ ​to​ ​the​ ​parent​ ​portal

 
2. On​ ​the​ ​homepage​ ​click​ ​“Household​ ​Information”​ ​to​ ​change​ ​your​ ​address​ ​or​ ​phone 

number,​ ​then​ ​click​ ​“update.”

 
3. Update​ ​the​ ​information​ ​and​ ​send​ ​the​ ​update.​ ​​ ​You​ ​must​ ​follow​ ​up​ ​by​ ​bringing​ ​your 

residency​ ​documents​ ​to​ ​125​ ​Electric​ ​Avenue.

 



4. To​ ​update​ ​email​ ​and​ ​emergency​ ​contacts,​ ​click​ ​on​ ​“Family​ ​members”​ ​or​ ​“Demographics” 
on​ ​the​ ​homepage.​ ​Then​ ​click​ ​any​ ​update​ ​to​ ​change​ ​information.

 



5. After​ ​entering​ ​the​ ​information,​ ​click​ ​“send​ ​update.”

 
The​ ​change​ ​will​ ​not​ ​be​ ​immediate.​ ​The​ ​student​ ​information​ ​system​ ​coordinator​ ​will​ ​review​ ​and 
approve​ ​all​ ​requests.​ ​Address​ ​change​ ​requests​ ​will​ ​be​ ​approved​ ​once​ ​the​ ​enrollment​ ​specialist 
has​ ​reviewed​ ​the​ ​appropriate​ ​documentation. 


